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Professional Summary 

Dedicated and compassionate caregiver with 2+ years of experience as a professional 
support worker. Proven track record of providing high-quality care while fostering a 
positive and supportive environment. Experienced in assisting individuals with 
disabilities, managing daily activities, and enhancing clients' independence and quality 
of life. 

 

Key Skills 

• Extensive experience in supporting individuals with disabilities to maintain 
employment and independent living. 

• Strong ability to work flexible hours and adapt to clients' needs. 

• Exceptional skills in handling challenging behaviours and ensuring client safety. 

• Knowledge in medication administration and health care support. 

• Excellent communication, relationship-building, and problem-solving abilities. 

• Experience in training and supporting new staP members. 

• Proficient in maintaining documentation and following legislative and policy 
guidelines. 

• Strong ability to plan and prepare meals based on individual dietary needs. 

• Ability to manage household duties and assist with daily living activities. 

 

Certifications & Qualifications 

• NDIS Yellow Card – 10993082 

• NDIS Blue Card – 2419861/1 

• Certificate of Completion (NDIS Quality and Safeguards Commission) 

o NDIS Worker Orientation Completion 

o Supporting EPective Communication 



o New Worker – NDIS Induction Module 

o Supporting Safe and Enjoyable Meals 

• First Aid Certificate with CPR 

o Provide Cardiopulmonary Resuscitation (CPR) 

o Provide Basic Emergency Life Support 

o Provide First Aid 

• Currently Completing: Certificate III in Individual Support (Expected 
completion: December, 2024) 

 

Professional Experience 

Support Worker 
Baobab House Australia, Queensland 
May 2024 – Present (Casual Worker) 

• Provide assistance with administering medication according to clients' 
treatment plans. 

• Support clients with daily activities and personal care needs. 

• Assist with mobility, hoisting, and transferring clients safely. 

• Document and report incidents and client progress during shifts. 

• Foster relationships with clients to enhance social participation and community 
engagement. 

 

Education 

Certificate III in Individual Support  

 
Australian College of Skills and Training, December, 2024 (expected) 

 

 

Personal Attributes 

• Committed to professionalism and high standards of care. 



• Ability to maintain composure under pressure and manage challenging 
situations ePectively. 

• Strong problem-solving and conflict resolution skills. 

• Excellent interpersonal skills with a focus on relationship-building and client 
support. 

 

 

 

• References 
Will be provided upon request  

 


